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About this 
guide.
Energy Masters is empowering South Australian households with smart appliances, tools 
and know-how to take control of their energy use, save on their bills and reduce their 
carbon footprint.

In return, households are participating in research that will strengthen South Australia’s 
position at the front of the global energy transition. It is expected to demonstrate a simple, 
reliable and cost-effective way for all South Australians to become masters of their own 
energy use.

Households selected to join Energy Masters access subsidies for heat pump hot water 
systems, smart air-conditioning units, and smart electric vehicle chargers.

This guide provides information on the price of each subsidised appliance available to 

households under Energy Masters, to help participating households consider the subsidies 

available to them and the out-of-pocket costs they may incur as part of their participation in 

the project.
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Important information.

The prices shown in this guide are based on the standard installation of each appliance 
mentioned, including GST. The definition of a standard installation for an appliance is 
provided on the page for that appliance.

.
The Energy Masters subsidised prices shown in this guide are based on the product and 
standard installation price set for each appliance by MAC Trade Services, and the subsidy 
set for each appliance by SA Power Networks.

Funding from the Government of South Australia supports higher subsidies for Priority 
households, to support them to participate and benefit from the energy transition. 
Information on the eligibility criteria for Priority households is available at 
www.saenergymasters.com.au/households/eligibility.

For eligible households, a portion of the subsidies is supported by credits delivered 
through the Retailer Energy Productivity Scheme (REPS). The REPS is a South Australian 
Government energy productivity scheme that provides incentives for South Australian 
households and businesses to save energy, and MAC Trade Services is an activity provider 
under the REPS. Learn more about REPS at www.escosa.sa.gov.au/industry/reps/overview.

Using this guide.  
How do I find the subsidies and prices for 
an appliance?

Households selected to join Energy Masters access 
subsidies for heat pump hot water systems, smart air-
conditioning units, and smart electric vehicle chargers. To 
find the subsidies available and the out-of-pocket costs for 
an appliance type, turn to the page for that appliance type:

Smart electric vehicle chargers 
– page 10

Home energy management system 
– page 6

Heat pump hot water systems 
– page 7

Smart air-conditioning units 
– page 8
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Information on the eligibility criteria for 
Priority households is available at 
www.saenergymasters.com.au/
households/eligibility.

 If you have been selected for Energy 
Masters and meet the criteria for Priority 
households, you are eligible for the 
higher subsidies. Please note you will 
be asked to provide proof of meeting 
these criteria before your contract is 
confirmed.

On the heat pump hot water and smart air-conditioning pages there are two tables of 
information. This is because higher subsidy places in Energy Masters are set aside for 
Priority households, to support them to participate and benefit from the energy transition.

On these pages, Energy Masters households that meet the Priority household criteria should 
refer to the Table for Priority households. All other Energy Masters households should refer 
to the Table for all other households.

Which table applies to me? 

All Energy Masters households receive the same 100 percent subsidy for a home energy 
management system and a smart electric vehicle charger (if they need one). The pages for 
these appliances therefore list one table that all Energy Masters households can refer to.

Appliance make and model describes the appliance make (or brand) and model (including 
the size or capacity where relevant) of the appliance available to Energy Masters 
households. All appliances and technology offered through Energy Masters have been 
selected based on quality, performance, and reliability. More information on each appliance 
is available from MAC Trade Services at www.mactradeservices.com.au/energy-masters.

How do I read the tables?? 
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The Energy Masters team is available Monday to 
Friday from 9:00 am to 4:30 pm, excluding public 
holidays, to help with any questions about the 
project or how to use this guide. 

You can contact us by phone on 8429 3100 or by 
email to info@saenergymasters.com.au. For general 
information about Energy Masters remember to 
review our Frequently asked questions at 
www.saenergymasters.com.au/frequently-asked-
questions.

More information.

MAC Trade Services Standard Price shows the standard product price set for each 
appliance by MAC Trade Services including GST, including a standard installation. This is the 
price before Energy Masters subsidies are applied.

Energy Masters subsidy shows the value of the subsidy set for each appliance by SA Power 
Networks. The value is shown as both a dollar value and a percentage of the MAC Trade 
Standard Price.

Out-of-pocket cost shows the cost to the household including GST after Energy Masters 
subsidies are applied. This is the price an Energy Masters household can expect to pay for a 
standard installation of that appliance.

Are the out-of-pocket costs shown exactly what I will pay?

The out-of-pocket costs shown in this guide are based on the standard installation of 
that appliance, including GST. The definition of a standard installation for an appliance is 
provided on the page for that appliance.

The exact subsidies received and the out-of-pocket costs to an Energy Masters household 
will be confirmed through a tailored quote from installation partner MAC Trade Services 
before they agree to join. This quote will be provided after MAC Trade Services have carried 
out an inspection at the home to discuss the options and technology in more detail, and 
confirmed everything that is required for a safe and compliant installation.
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Home energy management system.

Table for all households

Appliance make and model MAC Trade Services Standard Price
Energy Masters 
subsidy

Out-of-pocket 
cost

Clipsal Cortex HEMS $2,904 $2,904 100% $0

The above prices include GST and are based on the standard installation of a Clipsal 
Cortex home energy management system, tailored for Energy Masters households, as 
follows:

•	 Installed in a single site visit.
•	 Adequate space (4 poles/spaces in a row) in your meter box switchboard.
•	 Cable run of up to 10 metres.
•	 Updating your solar inverter to a current firmware version (if required).
•	 Inclusion of contactor to enable smart hot water system management.
•	 Inclusion of Sensibo Sky WiFi controller/s for smart air-conditioning 

management (see page 9 for more details).
•	 Setting up and commissioning your HEMS.
•	 Handover and explanation of your HEMS and the Clipsal Cortex app, tailored 

for Energy Masters households.
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Heat pump hot water systems.

Table for Priority households

Appliance make and model MAC Trade Services Standard Price
Energy Masters 
subsidy

Out-of-pocket 
cost

iStore 180L PASHW008-
180LD-NM

$3,730 $2,803 75% $927

iStore 270L PASHW015-
270LD-FL02-R290

$4,170 $ 3,155 76% $1,015

Table for all other households

Appliance make and model MAC Trade Services Standard Price
Energy Masters 
subsidy

Out-of-pocket 
cost

iStore 180L PASHW008-
180LD-NM

$3,730 $ 1,870 50% $1,860

iStore 270L PASHW015-
270LD-FL02-R290

$4,170 $ 2,095 50% $ 2,075

The above prices include GST and are based on the standard installation of a heat pump 
hot water system as follows:

•	 Installed on flat level ground
•	 Existing sewer gully and dedicated hot water circuit available
•	 Up to 5 metres of additional copper pipework, up to 2 metres of pipe 

insulation, and up to 2 metres of black poly condensate pipe
•	 AVG valve quickie kit
•	 Provision of an one isolation switch, one residual current circuit breaker 

(RCBO), and up to 1 metre of associated cable
•	 Adequate space (2 pole/space) in your meter box switchboard
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Smart air-conditioning units.

Table for Priority households

Appliance make and model
Climate 
Zone

MAC Trade Services 
Standard Price

Energy Masters 
subsidy

Out-of-
pocket cost

ActronAir 2.6kW
WRC-026CS/WRE-026CS

Zone 4-5 $2,170 $1,971 91% $199

ActronAir 2.6kW
WRC-026CS/WRE-026CS

Zone 6 $2,170 $1,914 88% $256

ActronAir 3.5kW
WRC-035CS/WRE-035CS

Zone 4-5 $2,300 $2,001 87% $299

ActronAir 3.5kW
WRC-035CS/WRE-035CS

Zone 6 $2,300 $1,721 75% $579

ActronAir 5kW
WRC-050CS/WRE-050CS

Zone 4-5 $2,550 $2,151 84% $399

ActronAir 5kW
WRC-050CS/WRE-050CS

Zone 6 $2,550 $1,275 50% $1,275

ActronAir 7.2kW
WRC-072CS/WRE-072CS

Zone 4-5 $3,000 $1,500 50% $1,500

ActronAir 7.2kW
WRC-072CS/WRE-072CS

Zone 6 $3,000 $1,500 50% $1,500

Appliance make and model
Climate 
Zone

MAC Trade Services 
Standard Price

Energy Masters 
subsidy

Out-of-
pocket cost

ActronAir 2.6kW
WRC-026CS/WRE-026CS

Zone 4-5 $2,170 $1,697 78% $473

ActronAir 2.6kW
WRC-026CS/WRE-026CS

Zone 6 $2,170 $1,197 55% $974

ActronAir 3.5kW
WRC-035CS/WRE-035CS

Zone 4-5 $2,300 $1,646 72% $654

ActronAir 3.5kW
WRC-035CS/WRE-035CS

Zone 6 $2,300 $1,161 50% $1,139

ActronAir 5kW
WRC-050CS/WRE-050CS

Zone 4-5 $2,550 $1,434 56% $1,116

ActronAir 5kW
WRC-050CS/WRE-050CS

Zone 6 $2,550 $1,275 50% $1,275

ActronAir 7.2kW
WRC-072CS/WRE-072CS

Zone 4-5 $3,000 $1,500 50% $1,500

ActronAir 7.2kW
WRC-072CS/WRE-072CS

Zone 6 $3,000 $1,500 50% $1,500

Table for all other households

Subsidies for smart air-conditioning units are influenced by the Climate Zone you live in. 

Visit the link below to learn which Climate Zone you live in: 
https://mactradeservices.com.au/south-australian-climate-zones
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Smart air-conditioning units.

The above prices include GST and are based on the standard installation of a smart air-
conditioning unit as follows: 

•	 The indoor unit mounted on an external wall of the home and the outdoor 
unit located outside and directly behind it (also known as a “back-to-back” 
installation)

•	 The outdoor unit mounted at ground level
•	 Up to 3 metres of pipework
•	 Up to 15 metres of cabling back to your switchboard
•	 Installation on a single storey brick veneer home.

Sensibo Sky WiFi Controllers

Each smart air-conditioning unit installed in your home under Energy Masters will 
be supported by a Sensibo Sky WiFi controller. This is a device which facilitates 
communication between your air conditioner and the home energy management system 
via Wi-Fi, and will enable you to customise your air-conditioning experience as well as 
optimise your home energy use. A Sensibo Sky WiFi controller may also be supplied to help 
you optimise the use of your existing split system air-conditioning unit, if you have one.

A total of up to three Sensibo Sky devices will be supplied and installed free of charge per 
household. This includes installation of the device, connection of it to the air-conditioning 
unit, your home energy management system, and the Clipsal Cortex app for Energy 
Masters households. Charges may apply for installations where an existing powerpoint is 
not available in the same room as the air-conditioning unit, and/or any additional Sensibo 
Sky devices.
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Smart electric vehicle chargers.

Table for all households

Appliance make and model MAC Trade Services Standard Price
Energy Masters 
subsidy

Out-of-pocket 
cost

Schneider Charge 
EVH5A07N2C7

$2,688.30 $2,688.30 100% $0

The above prices include GST and are based on the standard installation of a smart 
electric vehicle charger as follows:

•	 Up to 15 metres of cabling between your switchboard and the charge point 
location

•	 No need for earthworks (for example trenching of cabling)
•	 Inclusion of 30 milliamp residual current device (RCD), isolator, testing, and 

commissioning
•	 Installation on a single storey brick veneer homes.
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